Date: 05th March, 2020
Dear All,
In view of prevailing scenario regarding spread of COVID-19, we have come across a lot of information through our social media channels.
However, which information to trust can be confusing for us. Therefore, we would like to share with you authentic resources as mentioned below to gain any insight about COVID-19.
· Trust resources like WHO and UNICEF.
· Coronavirus disease (COVID-19): What Parents Should Know
· WHO: Advice for Public
· Health tips: Government of India
Act responsibly while using and sharing any information.
· Do not trust social media advice and restrain from posting unreliable information on the virus
· Discourage spread of any rumours
· Do not buy any brands or products that claim to cure coronavirus
· Talk to reliable doctor, local or national authorities for any doubt or clarification
           Remember preventive actions can help you to protect yourself and others.
· Wash your hands often with soap and water or use an alcohol-based sanitizer
· Avoid touching your eyes, nose, and mouth with unwashed hands
· When coughing and sneezing, cover your mouth and nose with flexed elbow or tissue
· Do not spit in public area
· Avoid close contact when you are experiencing cough and fever and seek medical advice
The communication team is bringing all the information regarding COVID-19 sourced from WHO so please use the information and spread awareness.
In case you have any further queries, please feel free to write to us.
Protect yourself and protect others.
Regards,
Communication Team


Date: 03rd  March, 2020
Protect yourself & others from Coronavirus /COVID 19.

The below things you need to take care of to effectively prevent the disease :

1. Wash your hands frequently and get a alcohol based hand sanitizer
               Regularly and thoroughly clean your hands with an alcohol-based hand rub or wash them with soap and water.

1. Maintain social distancing
Maintain at least 1 metre (3 feet) distance between yourself and anyone who is coughing or sneezing.

1. Avoid touching eyes, nose and mouth frequently or with unwashed hands

1. If you have cough or cold use mask and in case of fever and difficulty breathing, seek medical care early 


We request all the site managers to keep sharing the information with the ground staff. 


	Thanks.
Regards,
Communication Team





April 22, 2020

Dear all,

As an organization we are responsible for taking care of the health and safety of our co-workers and others at the workplace. To ensure the same, we have to take preventive measures as per the revised guidelines of MHA and World Health Organisation (WHO) at our facilities and sites.

Basis the latest guidelines, all the site in charge/managers are requested to consider the measures that are to be put in place to protect team members and share the pictures with us regularly. 

Guidelines on the usage of masks:

- Before putting on a mask, clean hands with alcohol-based hand rub or soap and water
- Cover mouth and nose with mask and make sure there are no gaps between your face and the mask
- Avoid touching the mask while using it; if you do, clean your hands with alcohol-based hand rub or soap and water
- Replace the mask with a new one as soon as it is damp and do not reuse single-use masks
- To remove the mask: remove it from behind (do not touch the front of the mask); discard immediately in a closed bin; clean hands with alcohol-based hand rub or soap and water

All the key documents associated with COVID-19 guidelines, government circulars, posters or checklist are available at Insite. In case you want to refer any document please follow the link:  https://insite.holisollogistics.com/user/view_lob_file/7

Let us ensure safety for all.










April 23, 2020 
Good Evening Everyone,

Hope you are safe and sound. Today I am here to share more information on how we can follow “Social Distancing”, one of the mandate from government authorities.

Physical social distancing is a prevention and control intervention to avoid/decrease the spread of COVID-19.
For which, all the facilities and sites are requested to follow these safety guidelines: 

1. Nominate a person on the work floor to be responsible for keeping everyone the required 2mtr distance apart.
2. Mark the floor at the work area to maintain social distancing between co-workers
3. Move workstations, desks and tables in staff rooms further apart to comply with social distancing.
4. Workplace shall have a gap of one hour between shifts
5. Allow stagger lunch breaks of staff, ensure no lunch sharing & social distancing is maintained while having lunch.
6. Do not organise any large gathering restrict your meeting to 5 people who needs to maintain social distancing of 2 meter from each other.
7. There should be total ban on non-essential visitors at site.
8. Move to online meeting or phone conversation to team mates, partners or customers.
9. Ensure our delivery representative maintains 2 meter of distance while giving the delivery at customer’s door or at pick-up centre.

Maintain a daily log of this activity and nominated representative should submit this to supervisor to ensure the guidelines are being followed strictly.  
Failure to meet “Safety Guidelines” can invite penalties or hold back of operations so let us ensure we follow guidelines religiously and without fail.

Feel free to let me know if any question or doubts. Do share images on how you are practicing social distancing at your site.







April 25, 2020
Afternoon Everyone,
 
How are you all doing today? Hope everyone of you, your team members and families are safe and sound.  
 
I am also hoping that information shared in my emails are easy to understand and you have implemented the same at sites.
I will be happy to have your suggestions or feedback on the same.
 
Today, let us speak about usage of “gloves”, whether your site is using the gloves or not the most important thing to
remember in any scenario is “frequent handwash” and “avoid touching your face”.
 
if you are using gloves at your site then it is important to use it with utmost care such as:
 
a. Read the instruction on package of gloves before using;
a. Is it one-time use?
b. Multi-use gloves care and how long can it last?
c. How to dispose of after the usage?
d. Expiry of the product.
b. Wash your hands before & after using the gloves
c. Do not touch your face with the gloves during the work
d. Follow the guidelines on how to remove gloves (attaching picture below)
 
It is our responsibility to protect ourselves and others from the spread of COVID-2019 and we can only do it by educating our team and following the safety guidelines without fail.
 
Not following the safety guidelines can invite severe action from authorities so please ensure “full compliance” to the safety guidelines at the workplace.
 
Feel free to connect with me if you have any queries. And I am still waiting for pictures from your site so do share the same.
 
Stay safe





April 27, 2020
Dear all, 

How have you been? Hope you are all safe and sound. 

I also hope that the information shared on the 'Guidance on preparing a workplace for COVID19' has been useful and you are following the safety guidelines religiously at the sites. 

To get more clarity on the same, I am organising a session for you tomorrow at 11.30 AM to 1.30 PM. 

Kindly note the below link and join the session from your computer or smartphone. 

https://global.gotomeeting.com/join/559685613
Tue, Apr 28, 2020 11:30 AM - 1:30 PM (IST)  

The session will be about resolving your queries and listening to you, if any hardships are being faced in the implementation of these guidelines. 

We are all ears, hoping to see you all tomorrow. 

Stay safe.












April 27, 2020
Good Evening, Everybody! 

A gentle reminder for everyone that tomorrow, we have arranged a session on the 'Guidance on preparing your workplace for COVID19.'

In the session we will be discussing your queries and how can we take preventive measures to curb the spread of COVID-19. 

Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/559685613
Tue, Apr 28, 2020 11:30 AM - 1:30 PM (IST)  

Looking forward to seeing you all. 

Thank you. 















April 28, 2020
Good Evening Everybody,

How are you all? Hope everything is fine at your end.

Today, I am here to share more information on how washing your hands properly can protect you and other co-workers from getting sick.

COVID-19 spreads when mucus or droplets containing the virus get into your body through your eyes, nose or throat. Most often, this happens through your hands. Hands are also one of the most common ways that the virus spreads from one person to the next.

Therefore, one of the cheapest, easiest, and most important ways to prevent the spread of a virus is to wash your hands frequently with soap and water.

Here’s everything you need to know about how to wash your hands the right way:

1. How do I wash my hands properly ( See the attached picture below)

Step 1: Wet hands with running water
Step 2: Apply enough soap to cover wet hands
Step 3: Scrub all surfaces of the hands – including back of hands, between fingers and under nails – for at least 20 seconds.
Step 4: Rinse thoroughly with running water
Step 5: Dry hands with a clean cloth or single-use towel


2. Mandatory handwash for the co-workers

Make sure to wash your hands at the following times:
· Before wearing mask or gloves
· After removing mask or gloves
· Break for 5 mins every hour for hand wash
· Before & after lunch
· Before & after tea breaks

It is our responsibility to take care of ourselves and others and we can only do it by communicating the mandatory safety guidelines to our team and following the safety guidelines without fail.

You can reach out to me for any queries. And, I am still waiting for the pictures from your sites. 

29th April 2020

Good Afternoon, Everybody.

How are you all doing today? Hope everyone of you is fine and is taking care of yourself, your team and family members.

As you all know during these critical times, it is our responsibility to follow the safety guidelines religiously and educate our team about the same. 

For which today let us talk about how we can follow good hygiene practices at the workplace to prevent COVID-19. 

1. How can we practice good hygiene at the workplace?

• wash your hands with soap and water often – do this for at least 20 seconds.
• use hand sanitiser gel if soap and water are not available.
• wash your hands as soon as you get to work and when you arrive home, after you blow your nose, cough or sneeze, before you eat or handle food.
• cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze.
• put used tissues in the bin immediately and wash your hands afterwards.

2. How can we implement this at sites?

• provide additional handwashing stations or facilities, if possible
• provide water and hand sanitiser
• provide wipes and hand sanitiser, to all team members on site.
• facilitate handwashing breaks.
• introduce frequent deep cleaning of work areas, with attention to multi contact points. For example, between shifts, staff change overs and/or during breaks.
• encourage use of disinfectant wipes to clean all equipment before and after each use.

Not following the safety guidelines can invite severe action from authorities so please ensure “full compliance” to the safety guidelines at the workplace.
 
Feel free to connect with me if you have any queries.
 
Protect yourself and others from getting sick.



April 30th, 2020
Dear all, 
 
How have you been? Hope you are all safe and sound. 

I am also hoping the safety guidelines in my emails are easy to understand and are being followed religiously at the sites without fail.  
 
Since many of you were not able to attend the earlier session on the 'Guidance on preparing a workplace for COVID-19. 

We are organising another session for you tomorrow at 11:30 AM to 1:30 PM. 
 
Kindly note the below link and join the session from your computer or smartphone by 11:15 AM.
 
https://global.gotomeeting.com/join/155244085  
Fri, May 1, 2020 11:30 AM - 1:30 PM (IST)  

We are all ears to resolve and listen to your queries in tomorrow's session, hoping to see you all!  
 
Stay safe.
 
 










30th April 2020
Good Evening, Everybody! 
A gentle reminder for everyone that tomorrow, we have arranged a session on the 'Guidance on preparing your workplace for COVID19.'
In the session we will be discussing your queries and how can we take preventive measures to curb the spread of COVID-19. 
Please join my meeting from your computer, tablet or smartphone 15 minutes before the session i.e. 11:15
https://global.gotomeeting.com/join/155244085
Fri, May 1, 2020 11:30 AM - 1:30 PM (IST)  
Looking forward to seeing you all. 
Thank you. 














May 1, 2020
Afternoon Everyone,
 
How are you all doing today? Hope everyone of you, your team members and families are safe and sound.

Recently, The Union Ministry of Road Transport and Highways has released broad guidelines for truck/lorry drivers as they are handling trips to transport essential goods across the country.

Therefore, it is important to follow the revised guidelines with utmost care:

• Wash your hands with soap and water for at least 20 seconds whenever possible
• Wear a mask while driving/exiting the vehicle
• Always keep a sanitizer in your vehicle
• Use 70% alcohol-based hand sanitizer while driving/exiting the vehicle
• Do not travel with extra passengers other than a helper and a driver as per the rules
• Maintain social distancing
• Avoid coming in close contact with people at check posts/loading-unloading points/restaurants, etc.
• Sanitize your vehicle every day

Maintain a daily log of this activity and ensure these guidelines are being followed strictly. Failure to meet “Safety Guidelines” can invite penalties or hold back operations, so let us ensure we follow guidelines religiously and without fail.

Feel free to let me know if you have any questions or doubts. Do share images with me.
Stay safe!

















May 4, 2020. 

Important Information!

The Ministry of health has made the use of Aarogya Setu App mandatory at workplaces. For which, all the site managers have to download the app and communicate the same to the co-workers.

Not following the safety guidelines can invite severe action from authorities so please ensure “full compliance” and download the app beforehand.
 
‘Aarogya Setu’ is a contact-tracing app that collects bluetooth and GPS data to track suspected coronavirus patients.

The steps required to use the app are as follows:

• Download the app
• After you’ve downloaded the app, allow it to access your device's location
• You'll get an OTP, enter it and you are on.
• Choose your gender from the options given
• Enter your full name, then age, and then profession, as asked
• Complete the set-up by answering the questions, including those related to your travel history, etc.
• Take the assessment before you start using the app

The assessment is to check if the app user has Covid-19 symptoms. The answers collected are sent to government servers that allows the government to take timely steps to curb the spread, if necessary. Once the app is set-up, it will work even in the phone's background to interact with other smartphones with the Aarogya Setu app installed.

It is our responsibility to take care of ourselves and others so please make sure to download the app and follow the safety guidelines without fail.

Feel free to connect with me if you have any queries.

Stay safe. 








May 5, 2020

Good Afternoon, everybody. 

How are you? 

Hope you are doing well. 

While there has been a mad rush across the country for buying masks, the health ministry recommends to use hand made covers/masks for people who are not suffering from any medical conditions.

So, today, let us talk about usage of hand made masks/face covers. But, the important thing to remember in any circumstance is frequent hand washing, maintaining social distance and avoid touching your face. 

If you are using hand made masks/ face covers at your site, then it is important to use it with utmost care:

· The face covers could be made out of clean cloth available at home, which needs to be thoroughly cleaned and washed 
· Wash your hands thoroughly before wearing and after removing the face cover
· Make two sets of handmade masks/covers so that one can be used while the other can be washed and dried ( see the attached picture)
· As soon as the face cover becomes damp or humid, switch to another face cover and clean the used face cover
· Never reuse a face cover after single use without cleaning it
· Never share the face cover with anyone 

These steps will help you know better on how to take important precautions before using the handmade face masks/covers.

It is our responsibility to protect ourselves and others from the spread of COVID-2019 and we can only do it by educating our team and following the safety guidelines without fail.
 
Feel free to connect with me if you have any queries. 

Stay safe.




May 7, 2020

Dear all,

I hope that after Manish Bhatt’s communication, all of you have downloaded the mobile app ClairViz DOMMS One for maintaining the COVID 19 daily & monthly checklist.

The app will make life easier for maintaining the records which were being done manually.

Make sure to download the app on your mobile phones without fail.

Here’s the link:

https://www.dropbox.com/s/z8d0mfconp5bifk/domms_one_30Apr2020.apk?dl=0

Important points to keep in mind:

-The app includes a menu with several options where you need to go under ‘gate operations’ and fill a daily and monthly checklist
-The checklist needs to be updated on a daily basis
-The data entry in the monthly checklist will be done section-wise. For example - to highlight any issue regarding racks, electronics, or housekeeping, there are separate sections for each one of them
-Incident reporting will also be updated through the app

This is mandatory for all the managers and supervisors to download the app.

Feel free to contact me for any queries or you can directly get in touch with Mr. Manish Bhatt.

Stay safe. 





May 8, 2020

Dear all, 
How are you doing? 
Hope you all are safe and sound and I am also hoping the safety guidelines shared with you are being followed religiously at the sites
After the successful completion of our first session, I am organizing another review session for you all on 'Guidelines on preparing a workplace for COVID-19.'
The session is scheduled for tomorrow from 1.30 PM to 3 PM. 
Please join my meeting from your computer or smartphone by 1.15 PM.
https://global.gotomeeting.com/join/684075813
In the session, we will be talking about the revised guidelines shared by Ministry of health. 
We are all ears to resolve your queries. Looking forward seeing you tomorrow! 
Stay safe

[bookmark: _GoBack]
